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MULTIDIMENSIONAL OBSERVATION OF THE WORK AND FUNCTIONING OF
HEALTH CARE WITH REFERENCE TO THE WORK OF THE COUNTRIES OF
THE WESTERN BALKANS
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Abstract: Multidimensional observation of health care issues, especially when it comes to
primary health care, is a key issue in the work and functioning of the health care system of
any country. Such an approach is important in the work of both developed economies and the
observation of the functioning of countries in transition, especially from the point of view of
the work of health institutions. The cooperation of health centers as providers of primary
health care is crucial for the work of the economy, because their work brings to the fore the
improvement of the working capacity of the population. Such an approach improves the work
of health workers who become promoters of a healthy lifestyle, especially of the young
population, which in the long term has positive social results from the point of view of the
working capacity of the population, birth rate policy, costs and monitoring of the costs of

health care for residents.
Keywords.: management of health institutions, functioning of health care.

1. INTRODUCTION

The multidimensional observation of health care issues comes to the fore in numerous
economies, numerous companies, and various activities [1-7]. Such an observation becomes
especially important when it comes to primary health care of the workforce, youth and other
sensitive populations, because it forms the basis of the work and business system of a country
[8-15]. Such observation is a key issue in the work and functioning of the health system of
any country, noting that it is subject to all forms of control such as internal control, internal

audit, external audit and others [16-25].
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Such an approach is essential in the work of both developed economies and the
functioning of heterogeneous companies in countries in transition, developing countries, and

countries that intend to achieve key integrative processes [26-30].

2. BASIC PRIMARY HEALTH CARE IN ONE COUNTRY CONSIDERED AS A
WHOLE FUNCTIONING PROCESS

The basic organizational unit of primary health care within health centers is the
basis for further functioning of health improvement in the country. The system evaluated
in this way represents the foundation of overall health care at the primary level, it is seen
as a link between several actors in the economy, but also within the framework of
observing the state's activities to improve the health status of the entire population.

Below is a representation of a possible connection, Figure 1.

COMMUNITY HEALTH
CENTRE
GENERAL |
PRACTITIONER PECIALIST IN
NURSE GENERAL
TECHNICIAN MEDICINE

POPULATION SATISFACTION
WITHTHE HEALTH CARE SYSTEM

Fig. 1: Satisfaction of the population with the functioning of the health care system.
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3. THE IMPORTANCE OF ESTABLISHING INTERNAL CONTROL IN THE
FRAMEWORK OF WORK AND BUSINESS OF THE HEALTH SYSTEM

The completeness of the system is shown in figure 2.

TOTAL ECONOMY AND INTERNAL

CONTROL
CONTROL OF
THE
HEALTHCARE
CONTROL OF A STATIONARY
PARTICULAR SY S:I'EMI'..\ THE
COMPANY COUNTRY
CONTROL RELATED
TOTHE REAL
EXISTENCE OF
HEALTHIN THE
BROAD POPULATION
OF THE RESIDENTS

Fig. 2: Presentation of internal control in system organization.

4. CONCLUSION

The basic organizational unit of primary health care within the functioning of an
economy can be observed which has been done in this paper, focusing on the functioning of
health centers, because these centers are the essence and basis of primary health care. They
are the basis for the further functioning of health improvement in the country, especially for
fundamentally vulnerable populations such as young people, pregnant women, women,
socially vulnerable categories, etc. Such an observation is the basis of the overall health care
system at the primary level, where essentially a large number of changes occur between
several actors in the economy, but also within the framework of observing the state's

activities to improve the health status of the entire population.
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At the end, it can be concluded that such an observation is of key importance for the
development of the health system, the overall economy, the control of the spending of funds
for health care, and everything viewed as a whole in accordance with the satisfaction of the

general level of health care as a whole in an economy.
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